Dear Valued Customer:

Thank you for your recent purchase of a FOCUS Enhancements product. It is important to us here
at FOCUS Enhancements to continuously provide our customers with quality, service, support

and value.

In order to best serve your needs, we are requesting a minute of your time to complete the
attached Product Registration Card. The information you provide us helps to better meet our
customers needs and to provide you with the latest information concerning upgrades. If you have
additional comments please mail or fax them to us.

Thank you for your time.

Sincerely,

FOCUS Enhancements, Inc.

~ frrmos—

Thomas L. Massie
Chairman of the Board &
Chief Executive Officer

Please complete the following information to ensure

proper registration of your FOCUS product. Mail or fax
your reply (617-938- 7741). Postage has been provided.

FOCUS

enhancements

Product Name:

PRODUCT REGISTRATION CARD

Would you buy from us again??
Would you recommend us?

Were you happy with our service?
What type of Mac/PC do you have?
Where did you buy this product?

How many Macs/PC’s do you buy for?

How would you rate the product?

Serial
Number: Date:
Yes No Name:
o Od Company:
o 0O Title:
o 0O Address:
City: State: Zip:
Phone: Fax:
d1-10 0 11-50 0 51-100 0100+
How did you find our sales staff's product knowledge? [0 Excellent O Good [ Fair O Poor
[J Excellent [ Good [ Fair O Poor
[0 Catalog [1MacWeek [JMacUser O MacWorld [ Trade Show [ Other

How did you hear about FOCUS?
What industry are you in?

[0 Manufacturing [ Design
Comments:

[0 Education [J Government (] Computers

[ Information (] Medical/Healthcare

[ Printing [0 Publishing [ General Service/Consulting [J Other

Gall Us Toll Free At:
800-036-0841

You Can Fax This
Registration Card
To Us At:
617-938-T741

Computer Systems Manager:
We want to hear from all of your
end users who work with FOCUS
Enhancements products. Please
provide this card to them or have

them fax us their comments!
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Networking ¢ Graphics ¢ Software

NO POSTAGE
NECESSARY
IF MAILED

IN THE
UNITED STATES

enhancements

BUSINESS REPLY MAIL

POSTAGE WILL BE PAID BY ADDRESSEE

FOCUS ENHANCEMENTS INC
800 W CUMMINGS PARK
WOBURN MA 01801-9816




